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Ascot Vale Housing Office

12 Churchill Ave

ASCOT VALE VIC 3032

Email: ascotvale.housing@dffh.vic.gov.au
www.dffh.vic.gov.au

Telephone: 1300 360 462

DR RICHARD MCLEAN
2 MCCUBBIN ST
FOOTSCRAY VIC 3011

04 July 2023

Ref No. 7103064345

Dear Dr Richard Mclean

Your application is under consideration for an offer of a public housing property in Flemington District. If
you are eligible and a suitable property is available for you to inspect, a time will be arranged for you to
visit the property.

Each Priority Access and Register of Interest housing application is entitled to a maximum of two
reasonable offers. A reasonable offer means that the bedrooms are matched appropriately to your
household size, the area requested is in the preferred area and meets the safety and access needs of your
household.

If you refuse the first reasonable offer you can receive one further offer at a later date. If you refuse both
reasonable offers, your application will be cancelled and you will need to submit a new application for
social housing

Before a reasonable offer of housing is made departmental staff must re-establish that the property is
suitable, you are eligible, and the Priority Access Category reflects your current circumstances.

You will need to give us the following documents for each person included in your application in order to
check your eligibility as follows:

e A Centrelink income statement (no more than 2 weeks old)

e A wage statement for the last 13 weeks

e A current statement(s) for all bank accounts (no more than 4 weeks old)
e Documentation to confirm income and assets from any other source.

If any household members are using the Centrelink Income Confirmation Service, they are not required to
provide income documentation.
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There may be maintenance works underway at the time of inspection, but all the necessary works will be
completed prior to you moving in. You will be informed:

e when the maintenance is due for completion
e when the sign-up is to occur, and the tenancy start date

e any non-standard items in the property or owner’s corporation conditions.

If you do not contact the department by 10 July 2023, we will assume you no longer want social housing
and your application will be removed from the Victorian Housing Register.

Please quote reference number 7103064345 when making enquiries.

Yours sincerely

Chrisoula Tziros
Team Manager
Ascot Vale Housing Office



Privacy Collection Notice

Victorian Housing Register

The department collects personal information you provide in your Victorian Housing Register application about
you and your household, to determine your eligibility to access social housing, the size of your household and
where you are seeking to live.

The department and registered community organisations use this information to allocate a suitable property for
you and your household, as well as determine the rent to charge for your tenancy.

The information is also used to contact you and to know which support providers or advocates have your
permission to access your information or to speak on your behalf.

It should be noted that the department accepts information about your household from you on the basis that you
have obtained their consent where the household member is not a dependent child. In providing consent,
household members should be aware that their information will be used by the department to determine
eligibility for housing assistance and maybe accessible by Community Housing organisations where they have
been selected as a housing option.

Public Housing

To correctly determine the rent to be charged for your tenancy, the department will collect details about your
income and assets either from you, or where you have authorised it, from Centrelink, on an ongoing basis. You
will also be requested to update your circumstances over time as this may impact your rent charge. If
authorisation has been provided, the department will use your Centrelink details for payment processing of your
rent charge once your tenancy commences.

The department is required to collect personal information about you and your household.

As your landlord, the department is required to retain the information it collects about you and your household as
it forms the basis on which you have been assessed as eligible for public housing, including the details of your
household members and incomes at the point of allocation of a property.

Discussions you have with departmental staff, letters and other communications the department sends to you or
you send the department, as well as contacts from advocates or third parties, and referrals to other services, are
all held as records associated with your tenancy and its household members.

As your landlord, the Department will take photos of your residence at the time you begin your tenancy, to record
its condition, and those photos will be included in the condition report for the premises. If you leave items of
personal property in the premises after you vacate, the Department is required to take photos of these, and will
use those photos to advise you about these items and to keep a record for security purposes.

The department will only disclose this information with third parties on a need’s basis or as authorised by law and
will provide the minimal information required for the purpose. For example, when maintenance works are to be
done, the department will disclose to the contractor the name of the tenant/s, address of the property, and
contact details, as well as the works that are required, and any other specific information relative to safely
undertaking the work.
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More information about privacy

The Department of Families, Fairness and Housing is committed to protecting the privacy of your personal
information.

All the information you give us will be handled in accordance with the Privacy and Data Protection Act 2014 and
the Health Records Act 2001. For further information about privacy call 1300 884 706 or email
privacy@dhhs.vic.gov.au. You can view the department’s privacy policy
(https://www.housing.vic.gov.au/privacy).

If you are accessing other department programs, we may share some of your information with them to help us
coordinate better services for you. We will not use your information for any other purpose other than to provide
services that are listed on these forms, or without your consent, unless the law allows us to do so.

We will take all reasonable steps to safeguard your information from accidental loss, alteration or unauthorised
access.

Accessing your information

If you register for HousingVic online services via myGov (https://my.gov.au/), you can access information about
your housing application and tenancy. You can also request access to the information the department holds about
you and vyour tenancy by contacting the Freedom of Information Unit by phone 1300 151 883 or
email foi@dffh.vic.gov.au
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LanguageLink

English

This letter relates to an application for housing on the
Victorian Housing Register, a public housing tenancy or a
bond loan application. If you need help understanding this
letter, contact your local Department of Families, Fairness
and Housing office, or call Language Link on (03) 9280 0799
for an interpreter.
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Chinese (Simplified) | f&{&sHxC
AEHEREEREAZITINABEICANEESRE - AEER

FIFERFEBIE  c MRCEERACRABTHERTERED - 18
BACATEMXMZRE - AFESEREES (Department of
Families, Fairness and Housing) 73588 - 8(#$T

(03) 9280 0791 &8 Language Link, ZEXKOER B,

Chinese (Traditional) | Z§2h2
ISR RN AEZEM (Victorian Housing Register) I
B ARHENTERE - NERZREREHERS -
FEHEABMEE - ATHEEE (Department of Families,
Fairness and Housing) #EE - siEE (03) 9280 0789
Bt4& Language Link, DIZREVEZRE,

Croatian | Hrvatski

Ovo pismo se odnosi na na ulaganje molbe za primanje
stambenog smjestaja kroz Viktorijski stambeni registar, na
vas drustveni stambeni najam, ili na molbu za primanje
kredita za polog. Ako ne razumijete dobro Sto pisSe u pismu,
kontaktirajte vas mjesni ured Ministarstva za obitelj,
pravednost i stambeni smjestaj (Department of Families,
Fairness and Housing) ili nazovite Language Link na broj (03)
9280 0792 za tumaca.

Polish | Polski

Ten list odnosi sie do wniosku o mieszkanie w Wiktoriariskim
Rejestrze Mieszkaniowym (Victorian Housing Register),
wynajmu mieszkania komunalnego lub wniosku o pozyczke na
kaucje. Jesli potrzebujesz pomocy w zrozumieniu tego listu,
skontaktuj sie z lokalnym biurem Department of Families,
Fairness and Housing lub zadzwon do Language Link pod numer
(03) 9280 0793 w celu uzyskania ttumacza.

Russian | Pycckui

3TO NUCbMO OTHOCUTCA K 3aABNEHUIO HA KU/bE B
MuanwHbIn peectp wrtata Buktopus (Victorian Housing
Register), apeHge rocyapcTBEHHOIO }KUNbA UAN 3aABAEHUIO
Ha ccyay Ana BHeceHuA 3anora. Ecam nucbemo Bam
HEeNnoHATHO, obpaTuTech B 6aMKaliWee oTAeNeHMe
[JenapTameHTa Nno Aenam cemeld, paBHbIX BO3SMOXKHOCTEN U
»unbsa (Department of Families, Fairness and Housing) unm
B 6topo nepeBoaos Language Link no Tenedony (03) 9280
0794.

Somali | Soomaali

Wargadaani waxay la xiriirtaa codsashada guri-siinta
khuseysa Diiwaan-hayaha Guri-siinta Victoria, kireysiga
guryaha dadweynaha ama codsiga daynta dhigaalka (bond).
Haddii aad uga baahan tahay caawimaad fahamka
warqadan, la-xiriir xafiiska Adeegyada ee Wasaarada
Qoysaska, Cadaalada iyo Guriyeynta (Department of
Families, Fairness and Housing) ama ka wac Language Link
taleefanka (03) 9280 0795 wixii turjubaan ah.

Spanish | Espaiiol

Esta carta se refiere a una solicitud de vivienda en el
Registro de Victorian Housing (Victorian Housing Register),
un contrato de arrendamiento de vivienda publica o una
solicitud de préstamo para depésito. Si necesita ayuda para
entender esta carta, péngase en contacto con la oficina local
del Departamento de Familia, Equidad y Vivienda
(Department of Families, Fairness and Housing) o llame a
Language Link al (03) 9280 0796 para acceder a un/a
intérprete.

Turkish | Turkge

Bu mektup, Victorian Housing Register'daki (Victoria Konut
Kayitlari Ofisi) bir konut basvurusu, kamu konutu kiraciligi ya
da depozit almak igin kredi basvurusu ile ilgilidir. Bu
mektubu anlamak igin yardima ihtiyaciniz varsa bolgenizdeki
Department of Families, Fairness and Housing (Aile, Adalet
ve Konut Bakanhgi) dairesi ile iletisime gegin veya terciiman
icin (03) 9280 0799 numarali telefondan Language Link'i
arayin.

Vietnamese | Tiéng Viét

Thu nay lién quan dén don xin nha & trong S6 Dang ky
Gia cu Tiéu bang Victoria (Victorian Housing Register),
dan xin thué nha chinh phu hay don xin vay tién thé
chan. Néu can gilp d& dé hiéu thu nay, hay lién lac vai
van phong ctia BO Gia dinh, Cong bang va Gia cu
(Department of Families, Fairness and Housing) tai dia
phuaong cla quy vi, hodc goi cho Language Link theo
s (03) 9280 0798 dé co thdéng dich vién.

For other languages, an interpreter is available through your local office.
If you would like to receive this publication in an accessible format, contact your local office, using the National
Relay Service 13 36 77 if required.
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